
STUDENT SATISFACTION SURVEY 2021-2022  

Analysis 

 

72%

24%

4%

0% 0%

Percentage of syllabus was covered in class

80-100%

65-79%

50-64%

30-49%

below 30%



 

30%

35%

34%

1% 0%

Level of preparation of teachers in class.

Thorough

Quite Satisfactory

Satisfactory

Not Satisfactory

Poor



 

40%

39%

17%

4%

0%

Communication skills of teachers.

Excellent

Very Good

Good

Satisfactory

Poor



 

41%

44%

9%

6%

0%

Teacher's approach to teaching.

Always Committed

Committed

Quite Committed

Casual

Indifferent



 

58%
26%

13%

2% 1%

Use of effective on line teaching / hybrid methods by 
teachers.

Regular

Often

Sometimes

Rare

Never



 

56%

20%

22%

1% 1%

Fairness of internal and semester end evaluation 
process by teachers.

Always Fair

Usually Fair

Fair

Sometimes Unfair

Unfair



 

44%

33%

18%

3%

2%

Are you given an opportunity to review the teaching 
learning process.

Regularly

Often

Sometimes

Rarely

Never



 

56%
28%

14%

2% 0%

Teacher’s feedback to class on class interaction 
/assignments/ tutorial work /map work /projects/ 

open book tests etc.

Regularly

Often

Sometimes

Rarely

Never



 

58%
27%

13%

1% 1%

Teachers provide mentorship and guidance

Regularly

Often

Sometimes

Rarely

Never



 

39%

38%

19%

4%

0%

Overall learning environment can be described as

Excellent

Very Good

Good

Satisfactory

Poor



 

52%

31%

14%

2% 1%

Class room teaching is aligned to course / subject 
competencies / learning outcomes

Regularly

Often

Sometimes

Rarely

Never



Analysis Pie Charts - Holistic development 

 

40%

50%

10%

0% 0%

The college offers various opportunities for 
learning , growth & personality development

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



 

47%

32%

16%

4%

1%

The college promotes opportunities for internship 
for students.

Regularly

Often

Sometimes

Rarely

Never



 

45%

33%

17%

3%

2%

The college promotes opportunities for placement for 
students.

Regularly

Often

Sometimes

Rarely

Never



 

49%

33%

15%

3% 0%

How far does the college promote experiential 
learning (internships / projects etc.), participative 

learning ( extra curricular activities ) and 
leadership skills for enhancing learning 

experiences.

Regularly

Often

Sometimes

Rarely

Never



 

33%

52%

13%

2% 0%

The teaching , mentoring process and extra curricular 
activities in your institution promote intellectual , 

social and emotional growth

Very Significantly

Significantly

Moderately

Marginally

Insignificantly



 

39%

50%

11%

0% 0%

The college offers / facilitates relevant Short Term 
Courses /  Value Added Courses for skills and 

employability.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



Analysis Pie Charts – Counselling & Support Service 

 

35%

34%

26%

4%

1%

Assistance rendered by Teaching/ Non teaching 
staff related to admissions , examinations , results , 

scholarships , Library facility etc.

Excellent

Very Good

Good

Fair

Poor



 

30%

35%

29%

5%

1%

Help rendered by teachers to identify your strengths 
& weaknesses  , to guide you through personal and 

academic problems.

Excellent

Very Good

Good

Fair

Poor



 

38%

33%

24%

4%

1%

Support by teachers through mentoring and career 
guidance.

Excellent

Very Good

Good

Fair

Poor



 

32%

37%

27%

4%

0%

Effectiveness of Bridge Course for first year UG 
students.

Excellent

Very Good

Good

Fair

Poor



Analysis Pie Charts –College Office

 

37%

54%

8%

1%

Your feedback about office services 

Highly Satisfied

Satisfied

Needs Improvement

Not Satisfied



Analysis Pie Charts –Gymkhana 

 

27%

51%

9%

7%

6%

Availability of on line / off line training facilities : 
Yoga , Chess , Carrom ,  Self Defence , Martial Arts 

students, HIIT etc

Highly Satisfied

Satisfied

Not availed the facility

Not Satisfied

Not aware of the facility



 

22%

56%

6%

10%

6%

Effectiveness of  training facilities

Highly Satisfied

Satisfied

Not Satisfied

Not availed the facility

Not aware of the facility



 

 

25%

56%

7%

7%

5%

Promoting participation of students in sports events 
at intercollegiate / University competitions

Highly Satisfied

Satisfied

Not Satisfied

Not availed the facility

Not aware of the facility



Analysis Pie Charts – Library Support

 

48%

33%

5%

6%

8%

Availability of Book Bank facility (Only for B.Com. 
students)

Highly Satisfied

Satisfied

Not Satisfied

Not availed the facility

Not aware of the facility



 

22%

50%

6%

12%

10%

Use of library / book borrowing facility with Covid 
Protocols

Highly Satisfied

Satisfied

Not Satisfied

Not availed the facility

Not aware of the facility



 

 

 

23%

51%

7%

10%

9%

Availability of online resources ( Reference Books , 
Journals , Magazines )

Highly Satisfied

Satisfied

Not Satisfied

Not availed the facility

Not aware of the facility



Analysis Pie Charts – Health & Hygiene 

 

35%

43%

5%

11%

6%

Are you satisfied with drinking water facility in 
college ?

Highly Satisfied

Satisfied

Not Satisfied

Not availed the facility

Not aware of the facility



 

29%

48%

8%

9%

6%

Are you satisfied with toilets/washroom facility in 
college ?

Highly Satisfied

Satisfied

Not Satisfied

Not availed the facility

Not aware of the facility



 

 

 

40%

47%

3% 5%
5%

Are you satisfied with cleanliness in the college ?

Highly Satisfied

Satisfied

Not Satisfied

Not availed the facility

Not aware of the facility



 

 

40%

48%

2%
5%

5%

Did college observe Covid protocols laid by BMC 
during pandemic ?

Highly Satisfied

Satisfied

Not Satisfied

Not availed the facility

Not aware of the facility


